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Abstract

Student attrition represents a critical challenge that impacts both individual trajectories
and the sustainable structure of human capital at a macro level. This article aims to synthesize
existing literature and theoretical frameworks related to the phenomenon of student dropout,
with a specific focus on integrating socio-economic dimensions, psychological factors, and
communication innovations.

The literature synthesis reveals that student attrition is not solely a product of
academic factors. Rather, it is the result of a dynamic interplay between cultural capital and
an individual’s ecological systems, which can foster psycholosgical vulnerability—particularly
among students lacking social and academic integration, as conceptualized by Tinto. (Tinto,
2012)

Furthermore, this article highlights the significance of protective factors, such as
resilience and self-efficacy. It also underscores the roles of a supportive communication
climate and empathetic communication between instructors and learners as vital mechanisms
in fostering a sense of institutional belonging, which serves as a foundation for sustainable

academic success and retention.

Keywords: Higher Education Student Attrition, Structural Dynamics, Psycholosgical Factors,
Empathetic Communication, Early Warning Systems (EWS)
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Jack Gibb (1961) na1vin MsasieussenMadisatiuayu (Supportive Climate)
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Fomaesnas]ite feil
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1.2) §An193nIneuaznisysans Usenauludig anudangunisdnla (Resilience) N3
FU3AUEINTVRIAULEY (Self-efficacy) WUUTIABINTITYTUINTITVBY Tinto (Tinto’s Integration
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JggrpanmmANi NakavduasuliinAnwndiasmauglsdsidlowdInga (Wimpenny,
2016)

Todunuisueilihlvgdeausnuglunmsadsssuufoudeasminfinanueinisdoansiduiu
snwiuladlunalovdn Wendsuanudnwaniuiiwismsussdunaiduiuiiudsenuduamng
Inlanidesonudsavesindnymneue uvinvisulazdEy

dsduazanusiena

d3UNan15Y

IINMTALATIENITTUNTTULALNTOULWIAAT NG Wi lutadu anunsaazula
Usngmisainsanesnvesindnumgaudnwiunadnsanwainfidudouuasiiudoutuluvaisfia
Tnefideaguitdrdased

1. dvSwadelasaiauwagseuuilion
nsaneanluldiduifis snnnudumainiadvnisseuana wAgNaenasu 18 unNIemusIsy
(Cultural Capital) hag3zUUTLIATOUAQ (Ecological Systems) Faursziunsauadaluauda
Ingenisalseauunaie vndnAnwildanunsausudiliiidvussingiuvesanduls azdilug
anmzanudu "Auuen’ LLazmiaau&hmszﬂuﬁqm (Gardezi et al., 2025)

2. nalnmstlaafiumsdniner gunmdnuazanubavunisdnla (Resilience) viwtihi
Hunsrzdestuiidey Tnsrnudesuludnoaimmuies (Self-efficacy) wagnsiminensadiuayudi
AL (1 HAVE, | AM, | CAN) Liusaudsudniivaguseduuserestind@nu-luannigingm Tidadl
anssisiusteLtmneniensinmmuiuudiasanisysannsues Tinto (2012)

3. uinnssunsdeanslugiugnisesnidiesn MsaisusIeINANAoa LA UYL
(Supportive Communication Climate) (Wimpenny, 2016) wazn158 8a15:F stk uanii ula
(Empathetic Communication) (Lémonie et al,, 2016) szwins@eunazgi3ou 1uia3 osilalds
gsansmsandsiigaiunisairsnnui@ndudiunils (Sense of Belonging) wazarmasafema
3nla FeagdrwaangAnssunisoeuiuaziaiuailenueanudeusinafunsivinisidegauiy
JUsIIU

aAUsena

nAINMIE AN seULAAT LY MamneenvastnAnwgaudnuiiuusingnisald
fisngranananuduiudidsdiunanasfunumsdeaufidudou deaenadosiunguivumnis
fausssu (Cultural Capital) iosursaniunisinvidnassussiaguildosonguiiiduyuma
dspngs viliinAnunfidnfindauansafsannzaruuanuenuaznateidy "auuen” luszuy
nsfnw (Passeron, 1977) anmedananiwiauguussdudiowdyiunatalussuuinaseuin
(Ecological Systems) IngtanzUgniasuegialuaiisousasnisuinussaunsalseiugaufnyives
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HUNATDY (Gardezi et al., 2025) Fetoluladondnuarilases (Push-pull Factors) (Touzin, 2015)
FeehAgyluvsundspulnedagdu

agdlsiinnu Wiladdyresnisasedlilstuegiuliaduneusnifisssznisifes unduegiu
N15YsNIN1sMedaineganulunaves (Tinto, 2012) Fawudianuidnduadiunils (Sense of
Belonging) aziindiulannailetn@nwaiunsausuiidnfudiauuwarisnnisvesaantuladisa

nsiinswensatvayunieuen (1 HAVE) wisnelunuies (| AM) uasvinwenadanu (1 CAN)
Aung e audang un13inla (Resilience Theory) fudwnsizdesiuduvend ¥raiud ey

= ¥ v LY (S (% a 4 | = a a
aruaseabitd undslunisusudanasdesdunnizisizurmsdalalasgresdusz@nsam
(Prinyaphol & Chongruksa, 2008)

Tuﬁﬁﬁummi?{aa’ﬁmiﬁamiL%aaﬁ’uauu (Supportive Communication) Burleson (2008
Frafidlu 37 Fouds (2566) wasnsdeansidasivenidiula (Empathetic Communication) (Lémonie
et al., 2016) ﬁmﬁwﬁLﬂuazwmL%amﬁﬁwﬁzﬂumw%mﬁmmimm%mﬁ’maLLasmmlmm,iuau
(Anxiety/Uncertainty Management: AUM) ¥831n@n®1 (Gudykunst, 2005) UTEINIANITA 0a15
wuvaUay U LLLIARYeY Gibb (1961) laldiduifissnisdeansinly wiidumsadeituiivaondod
ann13uitaieAnAIuNIeeIsuel (Perceived Threat) Lﬁammiéﬁaaw%m?{auwmwmﬂmﬂﬁu
JUszidiuen (Evaluation) undufeSureiemnudila (Description) LAz U BUIINNITLANIATNY
wilenin (Superiority) Wumslmfesiluanuwinges (Equality) agdiganannznisuntasmuies
(Defensiveness) vastinAnwlaoe19liiudAsy

Usraumsaininanuasdugiugduinisuazannnsdvesnneideduduin nalnnsdeansi
Tidesludniasanuduuyud ussmianudvliamsdnlasasivdsuaniudnelmduiuiiumg
Y v O v = o & PV v . PN
Anusenula fly detauaiseamsimusruuisudealwin (Early Warning System: EWS) 9
ysannsuinnssunisdeansidegnidilaiissnislddeyaadinnduissavwndunisadiessuy
Tnewiruemsineulandgmsiaumuuyeduaznsshwanuindnyiesg gy

SLIGIGIRIE

Torauouuzideulouisuazuurufud wetleatunismnoenagsdadiu aniumssnidnnig
jaduiisaufdgminadugrinanisdoudesegufion uimsimunszuuideudoarmi (Early
Warning System: EWS) fiansnsnszyanuiuszuiamadnlauasdanuidasn mugluiunsineusy
AaN1sduazyaanslviiinugnsdoasdadiueniiula Wi eUa sudaudnuaniiudiudenns
Uszifiuwa Whfuituiiwismnusiunamedalafidosemudidavestndnu
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JarausnuzansunIveluauan (Recommendations for Future Research)
elvtorunuINNsFuATIZinIauLwIAailAnNalunURUR MTelussezsaliuaisvenenanu
N5EUIUNITIITUTE AN 58 deui T denuUNauNany (Mixed Methods) #9%l

1. maszivteyaniugiuuulissysinu (De-identified Registry Data Analysis) A35in13
Anwidedinnalaglddoyasienndwinmzfoutazyszainana oty "Jadoneinsalids
SgUU" (Systemic Predictors) 11 Au&unussenInanani1sissulunialsouusn (First-semester
GPA) MaLfinausIei v (W) wazanugmaAssgiavenindnw iieadlunansadffiday
wsiuglunssyynguides

2. Myysanmsteyauuunyseiu (Data Triangulation) ms3delusunanmsidenlosdoya
nuanvaIELnas (Triangulation) isdeyanisirinisnndinngfeunagUszanana uazdoya
LTINGANTIN/FUNINANINNBIUUS LW

3. MiwuInnTIUsEUURBUiEa I (EWS) sjudunisasnauasnaasulsednsninues
szuusiiousuatmt (Early Warning Systerm) finanuiennisdeasidasivendiuladdudiunds
y0933uv Ingianaanmsiasunlawesdniinisased (Retention Rate) vastindnuilusyezen

UTTUIYNTH

nMenlng

nesuiioATILANENIAYNINSANY. (2566). $989IUanTUN 3aiA MR NN ANT 2566
aorunIsaliniSeugnauiAY. https://www.eef.or.th/infographic-54653/

JUAINT BouLNG, ANAYY AUATUAFL, NINUWA I5ERUS, WTAY UATNADY NUNITIU W8T LAz

ANNTY NAUBN. (o&ow). N13YUNBTITENTNANTENUABNITODNNANAUVBIUNE N
Tagldimadanie 1 luwde nsal @nw1 UMITNEIE EIIVA LA TNILNYST,
NINTIVINIAULALULAENAMNTTU WNINENFEINBANNENT, bo(o), be—md.

aa a aa dl' aa % %3 a = ‘ﬂ' 1
5@ 1IBuAs. (2023). 15 d0a15 ved Udn szAU Yndia Anwl e L01TUE 9UaTIA SENI
ASZUIUNIS Y11 InenTnwus.

AY1DINY

Abel, J. R., & Deitz, R. (2014). Do the benefits of college still outweigh the costs? Current issues
in economics and finance, 20(3).

Adrogué, C., & Garcia de Fanelli, A. (2018). Gaps in persistence under open-access and tuition-

free public higher education policies.

Sustainability and Competitiveness in Trade and Services


https://www.eef.or.th/infographic-54653/

NsUS:UBBINSS=AUBIA Vouuri3nendoronisailng ASIA 10

12 Unu1ou 2569

Auttama, N., Seangpraw, K., Ong-Artborirak, P., & Tonchoy, P. (2021). Factors associated with
self-esteem, resilience, mental health, and psychological self-care among university
students in Northern Thailand. Journal of Multidisciplinary Healthcare, 1213-1221.

Boonlert, R., & Ariyaarpakamol, N. (2023). Inequality of Opportunity in Wealth: Unpacking the
Wealth Myth of Thailand. Journal of Population & Social Studies, 31.

Frisby, B. N., & Martin, M. M. (2010). Instructor-student and student-student rapport in the
classroom. Communication education, 59(2), 146-164.

Gardezi, S., Cassidy, A., McNamara, G., O’Hara, J., & Brown, M. (2025). Effective practices for
reducing underachievement and early school leaving: insights from successful learning
environments. Cogent Education, 12(1), 2584918.

Gibb, J. R. (1961). Defensive communication. Journal of communication, 11(3), 141-148.

Gudykunst, W. B. (2005). An anxiety/uncertainty management (AUM) theory of effective
communication: Making the mesh of the net finer.

Handagoon, S. (2019). The influence of social support and student's self efficacy on academic
engagement of undergraduate students mediated by sense of belonging and
psychological distress.

Jaramillo, M. A. O,, Solano, A. M., & Joseph, F. (2025). Empathy in language teaching in higher
Education. Ciencia Latina: Revista Multidisciplinar, 9(4), 1801-1815.

Khamcharoen, P. (2009). Academic and social integration in freshman year experiences: A
case study at Prince of Songkla University, Hat Yai, Thailand. Oklahoma State
University.

Lémonie, Y., Light, R., & Sarremejane, P. (2016). Teacher-student interaction, empathy and
their influence on learning in swimming lessons. Sport, Education and Society, 21(8),
1249-1268.

Liljander, J. P. (2010). DROP-OUT AS A MANIFESTATION OF REPRODUCTION DYNAMICS IN
HIGHER ~ EDUCATION.  Higher  Education in  Europe,  20(1),  95-115.
https://doi.org/https://doi.org/10.1080/0379772960210109

Passeron, P. B. a. J.-C. (1977). Reproduction in Education, Society and Culture (R. Nice, Trans.).
Sage Publications Ltd.

Sustainability and Competitiveness in Trade and Services


https://doi.org/https:/doi.org/10.1080/0379772960210109

NsUS:UBBINSS=AUBIA Vouuri3nendoronisailng ASIA 10

12 Unu1ou 2569

Prinyaphol, P., & Chongruksa, D. (2008). Resilience of Higher Educational Students, the Human
Spirit among Thai and Muslim Students. Online Submission.

Scott, T., & Guan, W. (2024). Influences on Student Outcomes at Small Thai Private Universities.
SAGE Open, 14(4), 21582440241301488.

Tinto, V. (2012). Leaving college: Rethinking the causes and cures of student attrition.
University of Chicago press.

Touzin, J. (2015). Where's the Sta s the Staying Power? F ower? Factors Influencing Dr ors

Influencing Dropping Out opping Out

Among  Black  Students THE CITy UNIVERSITY OF NEW  YORK 1.

https://academicworks.cuny.edu/cgi/viewcontent.cgi?article=1631&context=gc_etds

Vayachuta, P., Ratana-Ubol, A., & Soopanyo, W. (2016). The study of ‘out-of-school’children
and youth situations for developing a lifelong education model for ‘out-of-
school’children and youth. SHS Web of Conferences,

Wimpenny, K. (2016). Student engagement in higher education: theoretical perspectives and
practical approaches for diverse populations. In: Taylor & Francis.

Yantraprakorn, P., Darasawang, P., & Wiriyakarun, P. (2018). Self-efficacy and online language
learning: Causes of failure. Journal of Language Teaching and Research, 9(6), 1319-
1329.

Yasnita, Y., Hakam, A., and, C. P. T, & Tarigan, A. R. (2025). Empathetic communication: A new
paradigm in classroom management. Jurnal Civics: Media Kajian Kewarganegaraan,

2(22), 447-460. https://doi.org/https://doi.org/10.21831/jc.v22i2.85935

NOIUNBAMILANDNIANNNITANE. (2566). TIENUANTUATAIANUMRBNAIMNINTANYIY 2566

anun1saliniSeusInauilAY. https://www.eef.or.th/infographic-54653

aa

aa 4 = aa (% L% a =3 A !
56 LIYUAS. (2023). N1 @DANT VDI UAR FEAU UUYIH ANYI LN LD TUY Q‘Uaiiﬂ FJEWIN NTTUIUNTT

1 INLITWUS.

Sustainability and Competitiveness in Trade and Services


https://academicworks.cuny.edu/cgi/viewcontent.cgi?article=1631&context=gc_etds
https://doi.org/https:/doi.org/10.21831/jc.v22i2.85935
https://www.eef.or.th/infographic-54653/



